[bookmark: _Toc443994970]Guidance on selecting and using photographs or videos in WHO publications or on the WHO website 
WHO staff members should use care and judgment when selecting photographs or videos for use in WHO publications or on the WHO website.
Photographs or videos that depict identifiable human subjects as a main focus should only be used by WHO if informed consent (written or videotaped) has been obtained from the individual(s) portrayed or their parent(s) or guardian(s). This requirement applies both to WHO copyright items and to photographic material owned by others but used, with permission, by WHO (see WHO eManual VIII.2.10 and VIII.6.6 ). 
Photographs and videos must be used in the context in which they were originally taken (e.g. photographs of a patient being treated for malaria must not be used to illustrate a book on tuberculosis).  If appropriate consent has not been obtained, photographs or videos with identifiable subjects must not be used to illustrate a sensitive subject matter in such a way as to indicate that the individual is connected with the issue (e.g. an image of a woman must not be used to illustrate an article or a report about violence against women). For sensitive subject matters, individuals in photographs or videos must not be identifiable (see below).
Photographs or video footage containing proprietary products or trade names 
WHO photographs or video footage containing proprietary products or trade names should not be used. This is to avoid any implication that the Organization endorses or recommends a particular manufacturer or manufacturer’s product (e.g. medicine, pesticide, item of medical equipment) in preference to others (see WHO eManual VIII.2.7). 
[bookmark: _Toc443994971]Using WHO photographs
Where possible, WHO photographs should be used. WHO has a large archive of photographs in the WHO Photo Library, which is available on the WHO headquarters intranet (https://photos.hq.who.int/). It can be searched by keyword, subject, country and/or region.
WHO photographs must be attributed in the following manner:  
“© World Health Organization/name of photographer”.
[bookmark: _Toc443994972]Using photographs from external sources
Written permission is required to use any photographs belonging to third parties. If staff members wish to reproduce photographs from external sources, they should request permission directly. Many photographers license their photographs to photographic agencies. In such cases, a licence will need to be obtained from the agency in order to reproduce and use the photographs. Licences usually have restrictions on use, such as for a particular edition, format, medium, geographical area or language. Care should be taken to read the terms and conditions of the licence, including any restrictions. In case of doubt, staff members should contact the Office of the Legal Counsel (LEG).
Photographs must be attributed as per the requirements of the licence, or in the absence of any suggested attribution, as follows: 
“© Photo agency/name of photographer”. 
In some cases, a fee may be applicable, which will vary according to the type of image and the planned use.
The caption for each photograph should appear in the references. Captions should include the date, location, subject and (if relevant) WHO activity, name and contact information of the photographer for crediting purposes.
[bookmark: _Toc401330945][bookmark: _Toc443994973]Commissioning photographs from freelance photographers
The Agreement for the Performance of Work (APW) contract must be used for commissioning photographs from freelance photographers. The terms of reference for WHO photographers should be included as an annex to the APW.  WHO Press, the Department of Communications  and the Office of the Legal Counsel should be consulted prior to finalizing any such APW. 
[bookmark: _Toc443994974]Protecting the identity of vulnerable individuals depicted in photographs or videos
Extreme care must be taken to avoid revealing the identity of persons in photographs or videos whose clinical status or social situation may carry a stigma (e.g. people with HIV/AIDS or sexually transmitted infections, a history of pregnancy termination, or tuberculosis; sex workers; people with different sexual orientation or a history of alcohol and drug use; victims of gender-based violence; and persons engaged in the use of illegal drugs or other illegal activities), and more generally persons at risk of reprisal, violence or rejection in their communities, if their identity or personal information about them is exposed.  
Photographs or videos should not depict any recognizable subjects in this category. Any personal or private information  that might enable individuals to be identified (such as their names, addresses and/or telephone numbers, vehicle licence plate numbers, etc.), as well as any commercial branding, labels,  etc. should be removed or blurred.
Photographs or videos of participants at WHO meetings, workshops or training events
If photographs or videos are to be taken of participants at a WHO meeting, workshop or training event, the following provision should be inserted in the registration form or invitation letter sent to each participant.  
“I acknowledge that WHO and/or its representatives may take photographs and/or video footage of all or part of the event in which I may be depicted. I agree that WHO may reproduce any of these photographs and/or video footage on any of its websites and/or on other materials, or authorize third parties to do the same.”

